
Hydromassage baths  

1. CONSTRUCTION READINESS
Recommended location of waste, electrical connection and bath filling – see the technical sheet  
of the corresponding bath at www.polysan.cz. 
The bathtub must be installed on tiles and must be properly secured on all legs of the support frame. 
The wall fixing clamps are only used for fixing the bathtub to the bathroom walls.
Under no circumstances may the bathtub hang loosely by its edges on these clamps!

Waste:  
The waste in the floor must be made through a 40 mm diameter pipe with a 150 mm long drain at floor level 
approximately 250–300 mm from the bath waste.  

Wiring:
The installation of the bathtub shall only be carried out by a qualified person, the electrical connection of the 
bathtub must comply with the applicable technical and safety standards and an inspection report must be 
issued. 
Separate protection of the power supply with a 30mA current protector according to Article 5/P4  
of ČSN 332140 

Electrical cable: CYKY 3x2.5 mm², cable length from wall 2 m  Voltage: 220-230 V / 50 Hz  
Grounding: Cu Ø 6 mm2 at least 2 metres in length Maximum power consumption: 1600 W 

Handling the bathtub during transport and installation:
The bathtub can only be manipulated by grasping the edges of the tub. It is strictly forbidden to grasp the 
bathtub by the components of the whirlpool system.

Fitting and wiring of the bathtub:
The installation and wiring of the bath can only be carried out by a person with a valid certificate and inclu-
des the connection of the bath to waste, water supply and electrical network (including grounding). Confir-
mation of the warranty certificate with the date of installation is a prerequisite for claiming the warranty. 
The bathtub shall not be permanently tiled to ensure that access to the individual components of the ma-
ssage system remains intact without disturbing or damaging the bathtub fitting.

2. OPERATION AND MAINTENANCE

Access panels / Air Vent Grille:  
Recommended dimensions: Access Panel: 400 x 400 mm 
 Bath Trap Access Panel: 200 x 200 mm 
 Air Vent Grille:   at least 20 cm2 
  (not necessary if acrylic panel is used)

Whirlpool Bath Operation:
Fill the bathtub with water approx. 5 cm above the upper nozzles. The operation of the hydromassage sys-
tem is specified in the controller specification.  
The recommended bath temperature is 36 °C. Take a thorough shower before using the bath. The bath itself 
should last 15–20 minutes. The maximum bath time is preset to 25 minutes. 
Pregnant women and people with severe physical disabilities are allowed to use the massage system  
for a maximum of 10 minutes in the presence of another person.
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Children must always be supervised by an adult in the bath. It is forbidden to use the bath under the influen-
ce of alcohol, drugs or other intoxicants. Persons whose medical condition requires regular medication should 
consult their physician before using the massage system.

Do not enrich the water with bath foam. 

Care and maintenance: 
Use only liquid cleaning agents for cleaning. It is forbidden to use abrasives, cleaning sands, thinners, organic 
solvents and other aggressive chemicals! 

For the maintenance of the bathtub we recommend POLYSAN Hydro Massage Bathtub Treatment with redu-
ced foaming. Fill the bath with lukewarm water about 5 cm above the nozzles and follow the instructions on 
the product label.

Other: 
It is prohibited to perform any electrical maintenance unless the tub is disconnected from the electrical servi-
ce or filled with water. Any unauthorized tampering with the tub system is grounds for immediate terminati-
on of the warranty. We recommend connecting the bathtub to waste using a flexi trap.

3. OPTIONAL ACCESSORIES

Lighting: 
All POLYSAN whirlpool baths can be equipped with lighting from  
the current range at an additional cost.  
For further specifications of the lighting control, please refer  
to the hydromassage system control.  

4. POSSIBLE ISSUES

The water pump does not start 
Check the electricity supply and that the circuit breaker and the residual current device are switched on.
If the bathtub is equipped with water lever indicator, check the water level and refill the bathtub if necessary. 

Water circulating without pressure 
Check the suction grille or massage nozzles for blockages.

Unusual behavior of Electronics 
If the control electronics behave in a non-standard way, the power supply to the entire bath should be 
switched off and then switched on again after a while.

Leakages and other issues
In case of any problems, please contact the manufacturer‘s service organisation. 
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5. SCHEMES

Wiring: 
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Popis desinfekčního cyklu (po zmáčknutí tlačítka):
• Čerpadlo desinfekce se sepne na 30 s
• Po 5s běhu čerpadla desinfekce se spíná ventil tlakové vody po dobu 25s a celý systém se proplachuje 

směsí vody a desinfekčního roztoku
• Vypne se tlaková voda a čerpadlo desinfekce, voda vytéká volně z vany a po dobu 65 s působí desin-

fekční roztok
• Sepne se tlaková voda na 40 s—proplach systému čistou vodou
• Vypne se tlaková voda, voda vytéká volně z vany po dobu 60 s
• Sepne se vysoušení (kompresor) po dobu 60s

Doplnění desinfekce do zásobníku:
V případě nízké hladiny desinfekce začne blikat na tlačítku desinfekce čer-
vená LED dioda a cyklus se spustí bez desinfekce (proplach vodou).
Pro doplnění desinfekce odšroubujte krytku na okraji vany a nalejte des-
infekční prostředek přes vpusť do zásobníku (o objemu 1 l). Po dolití LED 
dioda přestane blikat a pouze svítí.

4. MOŽNÉ PROBLÉMY

5. SCHÉMATA

Nespouští se vodní čerpadlo
Zkontrolujte přívod elektrické energie a je-li sepnut jistič a chránič. Je-li vana opatřena indikátorem stavu 
hladiny, zjistěte stav vody a případně jí doplňte.

Voda cirkuluje bez tlaku
Zkontrolujte, zda není ucpaná sací mřížka, popř. spojení motoru s pumpou. Zjistěte, zda nejsou ucpané 
hydromasážní trysky, popř. zkontrolujte polohu vzduchového regulátoru.

Nestandardní chování elektroniky
Reset-soft:   Držte stisknutá tlačítka „minus“ a „plus“ (po dobu cca 5s) a ty následně uvolněte. Pokud se 

ovládání chová stále, je třeba vypnout napájení celé vany a po chvíli jej opět zapnout.
Reset-hard:  Pro případ selhání Reset_soft při nestandardním chování ovladače řídící elektroniky. Vypnout 

napájení celé vany a po chvíli jej opět zapnout.

Netěsnosti a další problémy
Při jakýchkoliv problémech se obraťte na servisní organizaci výrobce.

Elektroinstalace:

Aligning the bathtub with a spirit level:  
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Vyrovnání vany do vodováhy:

Stavební připravenost:

A, B ..... rozměry vany (viz technický list vany)
H ..... výška vany (viz technický list vany)

X, Y ..... umístění odpadu

 

SUBSTATION

Residual current device



Construction readiness:
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Vyrovnání vany do vodováhy:

Stavební připravenost:

A, B ..... rozměry vany (viz technický list vany)
H ..... výška vany (viz technický list vany)

X, Y ..... umístění odpadu 
A, B ..... tub dimensions (see tub datasheet)   X, Y ..... waste location
H ..... tub height (see tub datasheet)
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Vyrovnání vany do vodováhy:

Stavební připravenost:

A, B ..... rozměry vany (viz technický list vany)
H ..... výška vany (viz technický list vany)

X, Y ..... umístění odpadu
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Waste location - see bath construction readiness

Waste location - see bath construction readiness

see bath construction readiness

Polysan s.r.o.
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e-mail: info@polysan.cz

www.polysan.cz


